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KPCPAY — MAKE A SUPPORT PAYMENT

KPCpay enables individuals to pay support obligations 24 hours a day/ 7 days a week through a secure,
electronic payment portal. Use a computer, a tablet, or a mobile phone from anywhere, initiate and submit a
support payment.

To access KPCpay, the website is located at: http://www.kspaycenter.com

KPCpay can be used with the following browsers: Microsoft Edge, Google Chrome, and Apple Safari.
There are many benefits to using KPCpay as described below:

= Convenient, accurate, safe, and secure 24/7
= Pay immediately, get instant confirmation.
= Avoid Post Office delays — faster than mail and needs no stamp.
= Pay by electronic check and it is free.
=  Option to use a credit or debit card*
= Option to use a “digital wallet” (ApplePay, GooglePay, Venmo)*
= Sign up just once —it is easy.
= Reduce paper, benefit the environment.
= Pay online when YOU want to:
o Set up a payment and choose the date it will be paid.
o Warehouse (set a payment to be made in the future) a payment up to 180 days in advance.
o Cancel or reset a future payment.
o ltis there for you to use anytime, anyplace.

* A processing fee will be charged for credit/debit card or digital wallet (ApplePay, GooglePay or Venmo)
payments.

Note: Your session on KPCpay will “time out” as a security measure if there is no activity for 15 minutes.
Please be sure to save your work before leaving the KPCpay site.

I KPCPAY REGISTRATION

To register on KPCpay:

= Step One: Go to kspaycenter.com
= Step Two: Select Make a Payment, located on the left side of the home page.
= Step Three: Select Register as Participant
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= Step Four - Individual Registration: Fill out the details. Listed below are the required fields:

Password

Update Challenge Questions

New User?
Register as an Employer

Register as a Participant

Depastment for Chaldren
and Families

o User ID — User ID must be at least 7 characters, include one number and one letter, no special

characters (-, *, %)

First Name
Last Name

Address 1
Country

City

State

Zip / Postal Code
Phone Number

O O O O O O O O O O O O

KPC Pin — Must have a KPC pin assigned to register.
User can obtain their KPC pin # by contacting KPC customer service at 1-877-572-5722
SSN — SSN must match KPC pin within the KPC system.

Email Address — Email address is required to register for KPCpay**

KPCpay Participant User Guide
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PARTICIPANT DETAILS

* User ID

* KPC Pin

* SSN

* First Name

* Last Name

Middle Initial

* Email Address

* Address 1
Address 2
* Country | United States ~
* City
* State: ~

* Zip/Postal Code
* Phone Number

Cell Phone Number

= Step Five: Email / Initial Login

o Email — Upon selecting Continue in the previous step, the system will generate an email to the
address on file. This will include a temporary password (case sensitive) and a link to the log-in

page.

o Initial Login — At the login page, the user will enter the User ID they chose in
registration and the temporary password received in the email, then choose Log On

o Upon selecting Log On, the user will be required to change their Password and setup
Challenge Questions and Answers
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K P ‘ KANSAS PAYMENT CENTER

Log On

User ID estUser

Password ssesessnees

Log On

Forgot Password

Change Password

Update Challenge Questions
New User?

Register as an Employer

Register as a Participant

Upon logging in successfully, the individual will be taken to the home page.

=  From the Participant Home, users can:
o Make Payment,
Access “My Wallet” to add, modify or delete a payment method.
View Payment History
Update their Profile.
Access FAQs
Link to KPC Public Web
Access KPC Customer Service contact phone number
Logoff
=  To make a payment the user will select Make Payment on the left side of the page.

O O O O O O O
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E KANSAS PAYMENT CENTER

Customer Service KPC Public Web Log Off

Participant Home o
Participant Home

Make Payment #ZWelcome (Hide Details...)

My Wallet Welcome to the KPCpay Participant Home page.

Make Payment/Participant Support Orders: click to make a new
payment.

Payment History

Update Profile My Wallet: click to update your bank or card account information or to
view or cancel your warehoused payments.

Payment History: click to view a list of electronic payments already
submitted or still pending.

Update Profile: click to view or update your user profile information.

¥ FAQs (Show Details...)

For assistance contact KPC Customer Service Toll Free Mumber 877-572-5722
KPCpay®™ Secure Site Release v4.6 - 6/20/2023
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I PARTICIPANT PAYMENT

To make a payment:
Important:

= All active court orders for which the user is a payer in the KPC system will automatically populate on
this screen.

= [f user is paying on a case that is not setup in the KPC system, they will need to manually enter payment
information.

Fields/Buttons:

= Last Name: required

= First Name: required

= M.L

= SSN: required — Must be a valid SSN

= County: required — Two-letter abbreviation for the county where the order for support was established

= (Case Identifier / Order Identifier: required — Correct format of court order is required; instructions can
be located in Field Definitions section located on this screen (not pictured)

= Amount: required - Amount of support payment

= Add: Upon filling out Participant Payment information, user will need to select Add

= Continue: Continue will save the entered payment information and take the user to the next step

= Save: Will allow user to save entered information and come back later to complete payment

KPCpay Participant User Guide Page 8
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Customer Service KPC Public Web Log Off

Participant Home R R
Instructions Fields FAQ

Make Payment Make Payment/Participant Support Orders
Last Name | First Name | M.I. | SSN County | Case ID f Amount
My Wallet Order ID
Payment History LEWIS JOHN XAN-KH-2977 v Add
Update Profile Total Amount:

Save Make Payment

Mote: You may sort the information entered in the grid above as needed by clicking on any of the
column headings (for example, a click on the Amount field will sort the amounts, smallest to
largest).

For assistance contact KPC Customer Service Toll Free Number 877-572-5722
KPCpay™ Secure Site Release v4.6 - 6/20/2023
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I MAKE A PAYMENT

The first screen you will see is shown below.

K P ‘ KANSAS PAYMENT CENTER

Customer Service KPC Public Web Log Off

Participant Home . .
Instructions Fields FAQ

Make Payment/Participant Support Orders

Make Payment
Last Name | First Name | M.I. | SSN County | Case ID [ Amount
DAL Order ID
Payment History LEWIS JOHN HHH-KK-2077 w Add

Total Amount:

Save Make Payment

Note: You may sort the information entered in the grid above as needed by clicking on any of the
column headings (for example, a dick on the Amount field will sort the amounts, smallest to

Update Profile

largest).

For assistance contact KPC Customer Service Toll Free Number 877-572-5722
KPCpay®™ Secure Site Release v4.6 - 6/20/2023

£11PM
6/28/2023

A @

Type here to search

Enter the amount of the payment in the “Amount” column and press the “Add” button. After the “Total
Amount” appears on the screen, press the “Make Payment” button.

The next screen displayed will show your KPC pin. You must click the box on the left side and press “Continue”

to proceed.

KPCpay Participant User Guide Page 10
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Payment History

i My Wallet
i:—l'y Back to KPCpay

rowered by PAyMenNtus
Privacy Policy:
Privacy Notice to California Residents
Website Conditions of Use
Payment Authorization Terms

The next screen that will appear enables you to select when the payment should be made.

Customer Portal

Pay My Bill

Select Account(s)

0%

Support Payments # 234234

KANSAS PAYMENT CENTER Kansas

Depastment for Chaldren

KPCpay Participant User Guide
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2:( YoungWilliams Customer Portal

Payment History Pay My Bill

U My Wallet

Payment Details

a1
i_—l'p Back to KPCpay
Payments
Powered by Add
t Pavm entus R b Payment Type Account Number Date Due Amount Due Payment Amount Payment Datee
—= emove

Privaq_'P:\\i:\,'_
Privacy Notice to California Residents
Website Conditions of Use Child Support Pay... 145633 $100.00 100.00

Payment Autherization Terms

@ Payment Method:- There are no fees assessed for E-
Check payments. Payments made with Debit, Credit and
Digital Wallets will be assessed a convenience fee. The fee

amount will display on the Review and Confirm screen. You

will have the opportunity to cancel this payment before the

https://secured.paymentus.com/cp/make-payment-wizard.action’ - TOKEN=1688127143538-89c0f04haa3f3cde5fabbbbfOc4c28ef3c8h044fbb0838517aeb30ad046f6dIb -

a. Press “Now” to make payment immediately.

b. Press “Later” to schedule payment for a future date (a calendar will appear from which the desired
payment date can be selected).

c. Multiple payments may be scheduled for future dates (up to 180 days in the future from current date).

d. Future dated payments can be canceled at any time prior to the payment effective date set by editing
the transaction(s) listed under the Payment History tab.

To add a new payment method, click the @ sign to select the payment type and associated account
information you would like to add. Press “Continue”

KPCpay Participant User Guide Page 12
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' My Wallet
Payment Details
a1
h? Back to KPCpay
Payments
Powered by Add/
4 Paymentus R Payment Type Account Number Date Due Amount Due Payment Amount Payment Date @
lemove
Y.
alifornia Residents ® Now
Conditions of Use Child Support Pay... 145633 $100.00 10000

D later
Payment Authorization Terms

@ ayment Method:- There are no fees assessed for E-

Check payments. Payments made with Debit, Credit and
Digital Wallets will be assessed a convenience fee. The fee
amount will display on the Review and Confirm screen. You
will have the opportunity to cancel this payment before the

fee is charged

“
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The next screen will display the payment methods/types available.

Debit Credit Digital Wallets

echeck)

Where can | find my routing and account number?

[ B
? 1D423L5e23L 5 3248235 528, 0 k2ILSAEIL N 528LII3 218235 §
B e e e SR o e v ',‘1:",":':{:':':',":],-:":,':,':z':":':': ':','c':':,':]':1':':':':v‘:':f:":s
Routing Account  Check OR Routing Check Account

Account Type

() Checking () Savings

Routing Number Account Number

Bank Name Name on Account

Nickname

D Set as default payment method

As highlighted in the box above, the available payment methods are:

e E-check

o Debit card

e Credit card

e Digital Wallets

o Venmo
o GooglePay
o ApplePay

For each payment method selected, provide the required information, and press the “Add” button. The
information will be saved and available for future use in “My Wallet” as illustrated below.

KPCpay Participant User Guide Page 14
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@toomanytocount
Date added: Jun 23, 2023 - 11:20:35 AM

Pay ) 8t1519824@gmail.com

Visa ****1111

Depastment for Chaldren
and Famulies
YoungWiIIiams Customer Portal
Payment History Pay My B|ll
U My Wallet
Payment Details
a1
i:‘y Back to KPCpay
Payments
Powered by
sl P__avm entus R::::uie Payment Type Account Number Date Due Amount Due Payment Amount Payment Date @
Priv.lcTPﬂ\ic},'_
Privacy Notice to California Residents (@ Mow
Wiebsite Conditions of Use Child Support Pay 15698989 $375.00 3500~
Payment Authorization Terms =
My Wallet
() | echeckd ***%2756 (Pat -~ Checking)
() | VISA #wwesnesg 448 | Exp 09/27 (Pat -- Credit Card)

I HOW TO SET UP DIGITAL WALLETS

VENMO

Select Venmo from saved

ok wnNE

Venmo app must be loaded on your mobile device.
Bank account/credit cards are linked to your Venmo account.

My Wallet Options

Review total payment (including processing fees)
If acceptable, Press “Pay Sxxx.xx” (illustrated below)

KPCpay Participant User Guide
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KANSAS PAYMENT CENTER Kansas

) .
25 YoungWiliams  Customer Portal

Payment History Pay My Bill

' My Wallet
Review and Confirm

i_l? Back to KPCpay

n @toomanytocount

Payment Method

poucred oy Paymentus
Privacy Policy Payments
Privag iomia Residents
Website Conditions of Use
Payment Authorization Terms Payment Type Account Number  Payment Amount  Processing Fee Payment Date
$3.04 $0.09  Now (07/12/2023)

Child Support Payments 15898989

Payment Amount Processing Fee Total Amount
s313

$3.04 $0.09

By clicking the PAY button, you agree to the service fee charged by Paymentus to be added

to this payment and authorize the payment.

Click the Pay SXXX.XX button and a payment confirmation screen will be presented. A confirmation e-mail will

also be provided to the e-mail address saved within your user profile.

Page 16

KPCpay Participant User Guide



K P
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' My Wallet

i:—lb Back to KPCpay

Payment Receipt

1 of 1 payment(s) have been accepted.

Powered by Pa?menms

Privacy Policy Payment 1 of 1
Privacy Notice to California Residents Confirmation #
Website Conditions of Use

Payment Authorization Terms Payment Type
Account #
Status
Payment Date
Payment Method

Payment Amount
Processing Fee
Total Amount Charged

Combined Payment Amount Charged
Combined Total Service Fee

Combined Total Amount Charged

200040347616

Child Support Payments
15898989

Accepted

Aug 17,2023 - 12:14:06 PM
Venmo (@toomanytocount)
S3.04

S0.09

5313

$3.04

S0.09

5313

GOOGLE PAY
1. Establish your GooglePay account.
2. Bank account/credit cards are linked to your GooglePay account.
3. Select GooglePay from saved My Wallet Options
4. Follow steps as defined above for Venmo payments.

KPCpay Participant User Guide
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Pay My Bill

Payment History

' My Wallet
Review and Confirm

i:) Back to KPCpay
Payment Method

powered by Paymentus

Visa ****111

Payments

Privacy Policy,
Privacy Notice to California Residents
Website Conditions of Use

Payment Authorization Terms Payment Type

Child Support Payments

ProcessingFee  Payment Date

Account Number  Payment Amount

$375.00 S$1.06 Now (06/23/2023)

15898989

Payment Amount Processing Fee Total Amount
$386.06

$375.00 $1.06

By clicking the PAY button, you agree to the service fee charged by Paymentus to be added

to this payment and authorize the payment.

Page 18
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U My Wallet
i—_'—l'y Back to KPCpay

Powered by Pa‘,‘m Eml.ls

-
Privacy Policy
Privacy Notice to California Residents

Website Conditions of Use
Payment Authorization Terms

Payment Receipt

1of 1 payment(s) have been accepted.

Payment 1 of 1
Confirmation #
Payment Type
Account #
Status

Payment Date
Payment Method

Payment Amount
Processing Fee
Total Amount Charged

Combined Payment Amount Charged

Combined Total Service Fee

Combined Total Amount Charged

APPLEPAY

800202

Child Support Payments
15898989

Accepted

Jun 23,2023 - 2:57:10 PM
Google Pay
(gt1519824@gmail.com)
Visa 111

5375.00

S1.06

$386.06

$375.00

S1.06

5386.06

To use ApplePay, you must use an Apple device (iPhone or iPad).

PN U WN R

These steps must be taken every time you want to use ApplePay. ApplePay does not store credentials.

Access Safari from your Apple mobile device (iPhone, iPad)

Log onto kspaycenter.com/KPCpay with your authentication credentials

Click on “Digital Wallets”
Click on “ApplePay”

Press the black “ApplePay” bar located toward the bottom of the screen.
Select the credit or debit card stored in your ApplePay account on your iPhone or iPad.
The amount due will display on the screen.

KANSAS PAYMENT CENTER Kansas

Depastment for Chaldren

Complete the ApplePay transaction by using the authentication feature of your iPhone (double click on

side button, fingerprint, facial recognition, etc.)

KPCpay Participant User Guide
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Payment History Pay My Bill

‘ My Wallet

Payment Details

i_l:" Back to KPCpay
Payments
Powered by Paymemlls Add/

Payment Type Account Number Date Due Amount Due Payment Amount Payment Date
Privacy Policy Remowve U = & g 9

Privacy Notice to California Residents
Website Conditions of Use
Payment Authorization Terms

Child Suppart Pay... 145633 $1.00

My Wallet
e n @etoomanytocount
Date added: Jul 11, 2023 - 10:45:48 AM

patriciaodonnell@mindspring.com

‘ gt1519824@gmail.com
Visa #3322

I PAYMENT HISTORY

Complete Payment History is included on our website, www.kspaycenter.com. You may use your court order
number for access to this information.

Specific payment transaction information is available on the Paymentus system. It is here that both historical
and future dated payments made on or after August 23, 2023, are listed.

Payments successfully made are indicated by the “green” ribbon as illustrated below.

KPCpay Participant User Guide Page 20
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‘foungWilliams

i
| !I'a,;mentn-story
‘ My Wallet

._-:'. Back to KPCpay

Future dated (scheduled) payments are indicated by the “blue” ribbon as illustrated below.

KANSAS PAYMENT CENTER

ustarmer Portal

Payment History

€8 covrinstinny | O e

Account Amount Processing Fee Date Mathod Action
e Support Payments # 15498989 517500 $000 Aug 18, 20273 3 m
5
Pay

gENE Support Payments # 15698969 $375.00 S04 Jun 23 2023 - 25110 PM - m
53750 5106 Jun 23, 2023 - 24325 PM ﬂ m

smoo sna PSR v B -

37500 S106 Jun 23, 2073 - 12525 PM u

ansas

Depaztment for Chaldren

KPCpay Participant User Guide
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YoungWilliams sstormer Portal

i
| g Payment History Payment History

‘ My Wallet
& covnioastistory | G searc

.__:. Back to KPCpay

Account Amount Processing Foe Date Mathod Action

et Payments. |
gl e i Suppor B SI17500 $000 A, v m
B
S5 _— ;
N Support 15 # 158989 500 ! K o o
&
v;}" 0 Support Payments # 15896969 $375.00 06 Jun 23, 2023 - 24335 P4 u m
I —- . PEpRe v B - |
vff;suwn Payments # 15898969 37500 S04 lun 23, 2073 12525 PM u

I CANCELLING PAYMENTS

1. Payments scheduled for same day cannot be cancelled by you, the participant. Should you
need to cancel a payment scheduled for the same day, please call the Kansas Payment Center
at 877-572-5722 and the Customer Service Team will assist with the payment
cancellation.

2. Future dated payments can be cancelled up to the date prior to the future dated payment by
editing the transaction listed under the Payment History tab. Find the correct payment and
click on View to see the details of the scheduled payment and then select Cancel Payment
option. For example, if the payment is scheduled for October 1, it must be cancelled prior to
7:00 p.m. Central Time on September 30.
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Payment History > View Payment # 802451

Payment Details

Confirmation # 802451
Account 1008867
Status SCHEDULED
Channel Web Channel
Payment Date Jun 30,2023
Payment Type Child Support Payments
Payment Method Checking Account ******7890
Payment Amount $15.00
Total Amount Charged $15.00

Back to Payment History Cancel Payment

KPCpay Participant User Guide Page 23
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I FREQUENTLY ASKED QUESTIONS

Q: What are warehoused (future Dated scheduled) payments?

A: Warehoused payments are payments the user can setup as far as 180 days in advance. This payment can be
canceled any time prior to the payment effective date.

Q: Can the user make a payment for any amount?
A: The maximum allowed per transaction for an Individual Participant is $5,000.00
Q: Are there fees for using KPCpay?

A: There are no processing fees when paying with eCheck. When paying with a Credit Card/Debit Card or
Digital Wallet (ApplePay, GooglePay or Venmo) a processing fee of 2.95% will apply based upon the amount of
payment.

Q: Will the users’ KPCpay password expire?

A: Yes. KPCpay passwords expire 90 days after they are created. The user will not receive an alert before your
password expires.

Q: How long will the user be able to view payments?

A: KPCpay Payment History will display the users’ completed payment transactions indefinitely on
kspaycenter.com.

Q: What is the processing time frame for receiving a payment once submitted?
A: Based on the payment date selected, the payment can take 2-3 business days for KPC to receive.
Q: Does KPC verify funds on large payments?

A: If KPC receives a $3,000 or greater payment from the payor’s bank account, and if there is no consistent
payment history (4 or more payments within the last year that are the same amount, or greater), the payment
will be held for verification. Attempts will be made to contact the payor by email or the phone number on file
on the day the payment is received. The payor will be informed funds verification is required before the
payment can be credited. Documentation from the payor’s bank indicating the payment has been
cleared/settled as well as the balance after the payment is required. Please send bank verification back by
email to KPC-Reconcilement@ywcss.com or fax it to 785-232-7536.

If KPC does not receive verification of these funds clearing the bank account, the payment/s will be held in
suspense for 10 business days before being processed to the court order for the payor’s support obligation.
After 10 business days, the payment will be posted to the court order and released to be disbursed. The
disbursement process between banks will take 2-3 business day.
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Q: If the user has a question about KPCpay, or they find an issue with the site, who do they contact?

A: KPC can be reached by email: kpcpaysupport@ywcss.com or by phone: 877-572-5722
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